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BECTHUK NOTPEBUTENA

Konb6aca «/I(_

KTOPCKasi»:

PeNTUHT KadyecTBa

Cropo nemo. B suapy mano
KoMy Xoyemcs cmoums

Y naumei, nosmomy yacmo
nokynaem «flokmopckyso»
KonBacy - 09 oKpoluKu,
canamos, 6ymep6podos.
Kakum npouseodumenam
3mozo nonynspHozo
npodykma MoxHo doeepamep?

I. Banuynnuna.

Ha Bonpoc oTseuaer HawanbHuK oTaena pas-
BUTHS U KOOPAWHAL UM BHYTPEHHErD pbiHKa fo-
cankoronsuHcnekuuu PT Posanus Apcnanosa:

- Hepaswo 8 locankoronbuncnekumu PT co-
croanace notpebutensckas aerycraums sape-
Hot konbackt copra «[lokTopckasy. KoMneteH-
THaR KOMUCCUA OLUEHMBaNA KauecTBO NpoayKTa
N0 BKYCOBbIM KauecTBaM W BHELWHUM NpU3Ha-
Kam COOTBETCTBUA 3asBNeHHbIM TpeGoBaHUaM.
Ho npensaputensHo sce o6pasusi npotwny
11abopaTopHble MCCIEA0BaHMA NO MUKPOBUO-
NOryeckuM, GU3UKO-XUMUUECKUM U TUCTONO-
TMYECKMM NoKasatensm.

Ha perycrauum Goinia npeacrasnexa konbaca
«[lokTopckas» 12 nponssoautenei - npeanpu-
aTuit Tatapcrana, Mockabi, Mopaosuu u ap.
MX ueHa B Toprosbix obveKkTax pecny6nuku
cocrasuna ot 279 fo 671 pybns.

Bce obpasusl okasanucs GesonacHbiMu ans
ynotpebnexus, HO K COCTaBy psaa M3nenuit
66111 3aMedanus. B oTAGNbHbIX HauMeHoBa-
HUAX Konbac OBHapyXunK MACO NTULLLI Mexa-
HUUECKOW 06BanKU, YTO HEAONYCTUMO B 3TOM
NpOAYKTe, COEBbLIA U30NAT, KpaxMar - Bce nepe-
UHCNBHHOE He 3a9B1eHO Ha 3TuKeTKe. Mpous-

H& SAMETKY NOKYNATERO
MpuobpeTtan konbacy
«[lokTopckylo», obpalianTe
BHUMaHWe Ha ee BHELUHWUI BUL.
HopManbHblit LuBeT npogykTa
3TOr0 COPTA - ORHOPOAHDIA
PO30BbIV AW CBETNO-PO30BLIN;

KOHCUCTEHUMA - ynpyras
W pPaBHOMEPHO nepeMeliiaHHbIi
apw; 3anax - CBOMCTBEHHLIN
L[aHHOMY BUARY W3nenus,
C apoMaToM RpsiHOCTel,
B Mepy coneHbli

BOAUTENAM, KOTOPbIE AONYCTUAM HECOOTBETCT-
Bie Tpe60BaHMAM HOPMATUBHBIX AOKYMEHTOB,
BYRyT HanpasneHsl npeanucanus. B cnyvae
UX HEUCTIONHEHUS HAPYLIUTENIM NpeabaABaT
WTpadHsie CarKUmum.

Wrak, peaynbratel gerycraunu cnepyrome. B
Tporike nupepoe - 000 «PM AMPO» (r. Mama-
Aviug), 000 «MKI «Atsiwesckuits (Mopaosus) u
000 «/1siIMoBCKOR KORBacHoe NPOU3BOACTBON
(r. Mocksa). B ayTcaiinepax okasanach «[okrop-
CKan», KOTOPYIO NNPOU3BOAAT B 3eNeHOA0NBCKOM
palioHe.

Kynuna e He 1y
20p6yury. A doma o6Hapywina,
4mo oHa nodo3pumensHo
APKo-KpacHozo ueema u
cosepulenHo besskycrHas, no

Uy P KU
coipan. Ho npodasey
Kamezopuyecku omxasanacs
NPUHAMb HEKaYecmBeHHbIi
npodykm o6pamHo, xomsa 3
U yek npedvasuna. B omeem
Ha c

Ha BKycC
U IBET
ropoymmu
HeT?

BosBspatT08apa (8 TOM YnCAe NPOAYKTOB Nu-
TaHUA) B MarasuH He NpeaycMOTPeH, eciiu oH

«Ha KaxOb1i exyc 2opByuy
npoussodume xe 6ydym.
He Hpaeumcq - Konmume
camuly Kmo npag?

B. Cenesneea.

Ha Bonpoc oTBeuaer Havanbuk otaena pas-
BUTUA U KOOPAUHALMUM BHYTPEHHEro phiHka fo-
cankoronsuHcnexkunu PT Posanusa Apcnanosa:
- MNponosonbcTBeRtble ToBapsl Mbi NOKy-
naeM exensesHo, NO3TOMY BCeraa umeercs
PUCK CTONKHYTLCS C HEMPUATHOM CuUTyaumed.
Cornacto 3akoHy «O 3awmre npas notpebure-
nert», MOXHO 0OPMMTE OTKa3 OT npuobpeTermn
HeKauecTBeHHoro npoaykTa. Hekotopsle npu-
3HAKM HeKauecTBEHHLIX 1 ONAaCHbIX MPOAYKTOB:
W /CTeKWHiA CPOK roaHoCTH;
® HanuuMe NPU3HAKOB NOPUM NPOAYKTa (He-
NPUATHBIA, HECBOMCTBEHHBIA 3anax ucmop-
YeHHOrO NPOAYKTA, NUNKas, OCM3MBLIASCA
NOBEPXHOCTb, NNECeHb U Ap.);

® Henontan uHdopMaums ans notpebutens, 8
TOM Uucne 0 NPOU3BOAUTENe, COCTaBE NPo-
AYKTa UNU HEAOCTOBEPHOCTL UHDOpMaLMH,
YKa3@HHOW Ha ynakoBke W ap.

Takue NPOAYKTb NHTaHWS NOANEXAT BO3BPATY.
Mo BbIBOpY NoTpebuTens 8 Marasune AOAKHLI:
B IOMEHATL TOBAP Ha AHANOTUYHBIA;
® BepHYTb IeHbr B NONHOM oBbeMe;
® yMEHbWUTL CTOUMOCTD, ECAIU NOKYNaTeNb

rOTOB MCMO/Ib30BaTL TOBAp Aanblue,

Hap, 0 KayecTsa, @ BCe MNpeTeH3nu HoCAT
UCKIIOYUTENLHO CYBbekTUBHBIN XapakTep. [laxe
€CNU NOKYINKa TOMbKO YTo coseptileHa U ee pe-
LG0T OTMEHMTB, He 0TXOAs OT Kacchl. Mocne Toro
Kak yek théMT, BO38PaAT NPOAOBONLCTBEHHOMO
TOBapa HaANeXalero Kavyecrsa HeBO3MOXEH.
Ecnu notpebutento kaxetcs, 4ro TOBap Hekaue-
CTBEHHbIM, HO HET HUKaKMX AOKa3aTenbers, Kpo-
Me IUUHbIX omyu.lenuﬁ, TO NPUAETCA NPOBECTU
IKCnepTu3y 3a cBoi cuet. ECm OHa noaTeepant
HEeYAOBNETBOPUTENbHOE KauecTso npoaykra,
nokynarenb MoxeT ﬂOTpeﬁOBaTh BO3MelleHna
CTOMMOCTH TOBapa U KOMNeHcauuo U3aEPXKEK.
5

Motpebutenio cnenyet GbiTh
OCOBEHHO CKPYMyNesHLIM Npu
NOKYMKe NPOLOBONbCTBEHHbIX

TOBAPOB, Beflb HEKA4LCTBEHHbIN
WNU MPOCPOYEHHbIN NPORYKT
MOXET HaHeCTU HeManbin
Bpe 3n0poBbio. O6a3aTesibHO
obpatuanTe BHUMaHWe
Ha MapKMpoBKy Tosapa,
€ro BHelWHWA BUA, LUBET M 3anax.
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